
Choosing The Right Provider for Care in Your Home 

AARP surveys say about 90% of people want to continue living in their own homes 
as they age.  “Aging in Place” is a popular notion with Baby-Boomers and their 
parents. It implies the ability to stay in charge and in one’s home of choice during 
the older adult years, instead of moving from home to an assisted living facility 
and finally to a skilled nursing facility.   

The focus of aging in place is to help seniors ensure they can live where they 
choose and get any help they need for as long as they can. If extra help is needed 
at home, you may consider home care – also known as private duty, personal care 
or in-home care. Personal or Home care is a viable and often preferred alternative 
to long-term institutionalized care or assisted living.  

If medical needs exist, your loved one's physician will help you decide what 
services he or she needs and write orders.  An individual needs to be 
“homebound” to qualify for home health. Choosing the right home health 
provider takes some time and research.  Think about asking these questions: 

• Does the agency provide the services your loved one needs? 
• Does the agency provide continuity of care? Will the same professional 

Caregiver or team be involved for the duration of the care plan? 
• Are the care recipients and family Caregivers included when the agency 

develops or changes the care plan? 
• When is the agency accessible? Is someone available to assist you and your 

loved one to answer questions after hours or in an emergency? 
• Does the provider have a good reputation and positive track record? Ask 

for a list of references from local physicians, health care professionals, 
discharge planners, and former clients. 

• How long has the agency been in business, serving your community? 
• Is the agency licensed (required in many states) and accredited by a 

healthcare accreditation organization? 



• Does the agency accept Medicaid or other public third party payors? 
Because each state has its own eligibility requirements, the home care 
agency may not accept patients covered by Medicaid. 

• Is the agency Medicare certified? If you receive medical services, only 
Medicare certified agencies can provide services covered by Medicare. It is 
also beneficial to determine if the agency will continue services if Medicare 
or other reimbursement sources are exhausted. 

It is essential that the agency and Caregivers work well with the care recipient, his 
or her family and physician. The common goal for everyone involved in the 
patient's home care services should be a successful recovery. 


