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Letter From the Board President & CEO
This past year was a continuation of our recent years’ successes. We entered the year with several major concerns:  
where was healthcare legislation going under a new administration in Washington; and what would the new 
competition in the valley, with its sparkling new facility, do to our census and business model?  The short answer—we 
are still here and stronger than ever!

The more complete answer is less clear.  Healthcare policies and regulations are being rewritten and are looking 
more difficult for those providing the care and services.  We are, however, positioning ourselves to live with the new 
healthcare system by forming partnerships and business arrangements with many different participants.  This new 
approach to healthcare develops, enhances, and retains relationships with key healthcare professionals and providers 
in our area.  We have successfully collaborated with two healthcare groups and this collaboration will improve the 
quality service we offer to our community.  We have also reorganized our own management structure to help meet 
these new requirements.  
 

Our staff continues to really step up to the challenges of new regulations and competition.  We now have a Master Plan 
in place that was contracted to an outside company to provide structure and marketing/demographic data.  The plan 
was then customized based upon inputs from our own staff.  The implementation and scheduling details of this plan 
are now being worked out by the staff to be submitted to the Board of Directors for approval.  Once a schedule is set, 
funding sources have to be identified and secured.  When the planned improvements are completed, Sunshine Terrace 
Foundation will be a state-of-the-art healthcare facility.

Despite the new competition in the valley our client/resident census remains high.  Our current financial position is 
excellent due to the cost effective methods employed by the staff.  Our cash reserves were increased 25% over last year 
in order to provide more operational security, while still allowing pay increases to be given to deserving staff members.   

Our quality and customer satisfaction ratings by outside reviewers continue to improve.   
 

•	 Our	customers	in	our	Home	Care	Service	Program	gave	us	an	average	score	of	85.5%	for	overall	care	of	patients,								
which	is	an	11%	increase	from	last	year.		The	national	average	is	85%.
•	 Our	customers	in	our	Long	Term	Care	and	Post-Acute	Care	Program	gave	us	an	average	of	86%	for	overall	
satisfaction,	which	is	a	1%	increase	from	last	year.		The	national	average	is	83%.
•	 Our	customers	in	our	Assisted	Living	Program	gave	us	an	average	score	of	95%	for	overall	satisfaction,	which	is	
an	increase	of	1%.		The	national	average	is	88%.
•	 Our	customers	in	our	Out	Patient	Therapy	Program	gave	us	an	average	score	of	98%	for	overall	satisfaction,	
which is the same as last year.
The all-important governmental organizational performance star rating has also been improved from a three star 
to a four star rating.  Highlights of this rating are:
•	 Quality	Measures	from	a	2	star	to	a	5	star
•	 Staffing	from	a	4	star	to	a	5	star

Our devoted employees and their professional approach to their assignments are the reason for this success.  
Throughout the year they prioritized their attention to improving quality issues and measuring their progress to gauge 
improvements. 

Finally, the employees of Sunshine Terrace Foundation are to be commended for their efforts in giving back to the 
community.	As	a	foundation	we	have	hosted	community	education	and	support	groups	on	a	weekly	and	monthly	basis	
in	the	following	areas:		Peaceful	Healing;	Caregivers	Support	Group;	Rock	Steady	Boxing	Program	for	individuals	with	
Parkinson’s Disease; Soup n’ Stroke; Strive to Survive; Professional Seniors; and Dementia Dialogues.  

Both of us (along with the Board of Directors) are extremely pleased with the efforts the staff makes every day to 
provide our clients and residents with exemplary service that goes beyond the expected.  We know the future is still 
uncertain, but we are laying the groundwork through strategic planning and hard work in order to succeed well into 
that future.

Sincerely yours,

   Lee	Rulis,	Board	President	 	 	 Bryan	Erickson,	CEO



Adapting to Healthcare’s Challenges

The changing face of healthcare requires a greater need than ever to lower costs, improve outcomes, 
and build relationships all the while assuming more risk. To enable our Foundation to identify and 
establish	alliances,	the	position	of	Alliance	Director	was	created	and	Dennis	Wildman,	MSW	and	former	
Administrator	for	Home	Health	and	Hospice,	was	promoted	into	the	position.	

New	partnerships	include	“Care	Connect”	and	“Bridge”	ensuring	continuity	of	care	and	reduced	
readmissions.	Establishing	a	Sunshine	Cares	office	at	Pioneer	Valley	links	our	services	with	an	Independent	
Living	center	and	expands	our	services	north.	Ongoing	discussions	with	Molina	Healthcare,	Optum	and	
SelectHealth	target	expanding	our	client	base.	Chairing	the	evolving	Cache	Valley	Healthcare	Coalition	
brings us together with other leaders in our community. 

Building Improvements 

Sixteen	years	ago	the	Vernon	and	Maree	
Buehler	Terrace	Grove	Assisted	Living	
Center	was	built	with	the	help	of	giving	
donors.	Last	year	donors	stepped	forward	
once again to support the renovation of 
the	public	spaces	of	Terrace	Grove.	With	
generous philanthropic donations from 
Dell	Loy	and	Lynnette	Hansen	and	the	
interior	design	vision	of	Martha	Cannon,	
the well-used rooms have undergone a 
remarkable	transformation.	Residents	
love the welcoming entry, elegant dining 
room and the beautiful new living room. 
Watch for updates to the building’s 
exterior and the resident’s rooms in 
coming year.

“In Your Corner” – Rock Steady Boxing 

What	is	Rock	Steady	Boxing?	This	non-contact,	boxing-
inspired fitness routine is proving to dramatically 
improve the ability of people with Parkinson’s to live 
independent lives.  

Supported	by	our	scholarship	program,	AquaWorx	staff	
was	trained	through	Rock	Steady	Boxing	™.	Funded	
by donations, our boxing ring was constructed and 
equipped. This innovative program has already served 
25	clients	and	their	families.	Our	Cache	Valley	support	
group for Parkinson’s has relocated to the Worx as an 
outgrowth of its success. Studies support that rigorous
exercise, emphasizing gross motor movement, balance, core strength, rhythm, and hand-eye 
coordination	can	impact	range	of	motion,	flexibility,	posture,	gait,	and	activities	of	daily	living.	Innovative	
approaches	to	healthcare	continue	the	history	of	AquaWorx	as	the	first	aquatic	therapy	in	town.



Kim’s Story
In	August	of	2016,	Kim	Beckstead	survived	a	brain	stem	stroke.	Her	discharging	hospital	
reported	she’d	likely	never	talk	and	most	certainly	never	walk	again.		After	witnessing	
Kim’s drive and motivation to regain her life, extensive therapy on a daily basis began 
at Sunshine Terrace. Small and steady improvements began.  Family support kept Kim 
focused	and	maintained	her	quality	of	life.		Active	participation	in	recreation	and	music	
therapy	with	fellow	residents	and	attendance	at	“Soup	‘n	Stroke”	support	group	extended	
that	family.	Still	requiring	24	hour	skilled	nursing	care,	Kim	transitioned	from	our	in-patient	
rehabilitation	to	outpatient	therapy	services	at	AquaWorx	in	January	2017.		

While Kim regained close to normal movement on her left side, her right side had only 
limited	motion	at	the	hip.	“The	first	time	in	the	pool	was	an	amazing	day.	As	she	finished,	
her	back	was	to	me.	I	came	around	her	chair	and	asked	if	she	liked	the	pool.	Immediately	
the tears rolled down her face and her body was rocked with emotion. She was unable to 
vocalize	any	words	through	her	tears,	so	I	said,	“I	take	it	these	are	tears	of	joy,”	Kim	nodded	
yes.	That	was	just	the	beginning	of	many	successes.”

With therapy five days a week, sometimes twice a day, Kim went from having her right leg 
moved by the therapist, to walking in the pool, to standing and walking with assistance. 
Occupational therapy guided Kim to work safely in the kitchen and laundry in her 
wheelchair – tasks that prepared her to return home. 

In	December	of	2017	Kim	made	the	long	awaited	move	and	is	thriving	at	home.		With	daily	
assistance from Sunshine Home Health aides, Kim dresses herself, showers, tests her blood 
sugar, prepares meals, and manages her medication.  Daily range of motion exercises are 
completed with minimal assistance from our team.  She and her husband return weekly to 
AquaWorx	for	therapy	and	exercise.	The	positive	attitude,	friendly	and	welcoming	nature	of	
Kim and her family make it easy to forget you are at work. Our entire Foundation is blessed 
to be a part of her journey and her extended family.



How Your Support Made a Difference
•	 Purchased	new	transport	van	with	room	for	6	clients	and	

2 wheelchairs, allowing for 511 trips to appointments for 
Terrace	Grove	residents,	6	additional	fishermen	at	our	
annual Fishing Trip and multiple excursions for Sunshine 
Terrace Skilled Nursing residents.

•	 Cared	for	86	Sunshine	Home	Health	patients,	75	Sunshine	
Cares	(Private	Duty)	clients,	and	supported	61	families	
with end of life care through Sunshine Hospice, caring for 
families wherever they call home.

•	 Scholarships	totaling	$16,050	were	awarded	to	16	staff	
supporting careers in Social Work, Physical Therapy, 
nursing and more. 

•	 Closed	on	the	home	at	250	W	300	North,	expanding	
our options as we look ahead to renovation and facility 
improvement.

•	 Educated	and	equipped	100+	professionals	to	
serve our community through our Professionals for 
Seniors monthly lunches while fostering connection, 
collaboration and idea-sharing.

•	 Alongside	50	staff	members	and	their	families,	15	Terrace	
Grove	residents	invited	their	children	and	grandchildren	
to	our	fall	Car	Show	to	eat	hot	dogs,	bounce	in	the	bounce	
house, climb the rockwall and vote for their favorite car.

•	 Admitted	335	clients	for	short	term	rehabilitation	with	
65%	returning	home	after	an	average	length	of	stay	of	9.5	
days. 

How We Give Back

•	 Facilitate support groups including Peaceful Healing for grief and loss, Soup ‘n Stroke for anyone 
impacted by stroke, Caregiver Support for caregivers of all types, Strive to Thrive for residents of 
Terrace	Grove,	the	Bucket List	for	Pioneer	Valley	residents	and	hosting	the	Parkinson’s group.

•	 Host of the northern state Dementia Town Hall in 
cooperation	with	the	Alzheimer’s	Association,	the	Utah	
Department	of	Health	and	the	Area	Agency	on	Aging.	

•	 Walked	to	End	Alzheimer’s	at	the	annual	Cache	Valley	
walk with staff and residents. 

•	 Coordinated	Caregiver	Coalition’s	fall	conference,	educating	caregivers	on	end	of	life	discussions,	
addressing mental health concerns and preparing for the holidays. 



Assets Estimated  2017 Filed  2016 Filed  2015 Filed  2014 Filed  2013
Cash & Short-term Investments 3,475,132 2,602,017 2,066,319 1,081,843 612,503
Accounts Receivable 1,345,124 1,447,652 1,647,642 1,973,483 2,237,607
Prepaid expenses 58,519 7,335 19,437 38,172
Land, buildings & equip (net) 7,996,276 8,645,148 9,249,248 10,156,733 11,131,624
Other assets [1] 811,651 771,334 74,842 61,219 77,859

Total Assets 13,686,702 13,466,151 13,045,386 13,292,715 14,097,765

Liabilities and Net Assets
Accounts Payable & Accrued Expenses 172,427 263,817 390,763 787,995 981,466
Loans and Mortgages Payable 2,388,921 2,610,366 2,640,079 3,089,120 3,561,764
Other Liabilities 530,808 520,889 467,072 486,003 38,526
Total Liabilities 3,092,155 3,395,072 3,497,914 4,363,118 4,581,756

Unrestricted Net Assets 9,522,683 9,187,790 8,884,756 8,238,370 9,462,450
Temporarily Restricted Net Assets 305,734 117,159 0 53,559
Permanently Restricted Net Assets 766,129 766,130 662,716 691,227
Total Net Assets 10,594,547 10,071,079 9,547,472 8,929,597 9,516,009

Total Liabilities & Net Assets 13,686,702 13,466,151 13,045,386 13,292,715 14,097,765

[1] This includes: Endowment funds

Sunshine Terrace Foundation, Inc.
Consolidated Statement of Financial Position

2017 Financial Summary



INCOME Estimated  2017 Filed  2016 Filed  2015 Filed  2014 Filed  2013
Revenues and Gains
Contribution Income 574,601 238,716 545,797 852,390 208,013
Rehab and Nursing Center 7,110,691 7,682,499 7,466,264 6,839,467 8,157,823
Assisted Living 1,841,545 1,926,087 1,921,509 2,012,629 1,900,000
Home Care Services 1,479,345 1,328,731 1,742,179 1,387,766 1,143,354
Outpatient Therapy 660,227 688,475 617,571 471,839 359,373
Investment income 3,065 2,061 1,185 6,745
Net income from sale of assets 9,478
All other income 136,731 136,731 141,083 78,162 184,852
Total Revenue 11,228,539 11,765,588 11,890,667 10,791,048 11,761,625
Total Support & Revenues 11,803,140 12,004,304 12,436,464 11,643,438 11,969,638

EXPENSE
Salaries & Wages 5,572,704 5,455,146 5,561,629 6,268,425 6,192,500
Employee benefits & taxes 851,403 843,245 1,032,834 1,109,113 1,329,554
Contract & Professional Fees 81,221 84,609 74,974 83,726 280,555
Operating expenses [1] 900,798 865,088 907,612 939,229 1,183,173
Other expenses [2] 2,839,511 3,124,595 3,097,074 2,594,200 1,585,109
Interest expense 231,599 228,156 169,796 195,238 245,709
Depreciation & amortization 861,766 879,858 974,670 1,039,919 1,102,936
Total Expenses 11,339,002 11,480,697 11,818,589 12,229,850 11,919,536

Change in Unrestricted Net Assets 334,893 573,557 605,814 -1,224,080 204,875
Change in Temp Restricted Net Assets 188,575 -82,841 0 -53,559 -14,578
Change in Perm Restricted Net Assets -1 32,891 12,061 691,227 0
Total Change in Net Assets 464,138 523,607 617,875 -586,412 50,102

[1] This expense includes: Office, Information Technology, Utilities, Travel, Training and Insurance

[2] This expense includes: Outside Services, Dues, Assessments, Licenses, Medical Supplies, and Food Expense

Sunshine Terrace Foundation, Inc.
Consolidated Statements of Activities

2017 Financial Summary



Program Areas
Rehab and Nursing Center 7,110,691
Assisted Living 1,841,545
Home Care Services 1,479,345
Outpatient Therapy 660,227

Non-Program Areas
Contributions 574,601
Other 136,731

Total Revenue 11,803,140

$7,110,691.22 
$1,841,544.78 

$1,479,345.21 

$660,226.80 

$574,600.73 

$136,731.00 

2017 Funding Areas 

2017 






